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The accuracy of printing official documents is a crucial element in enhancing the
quality of administrative work within municipalities, as it contributes to reducing
procedural errors, avoiding delays, and strengthening the credibility of
correspondence. This research aims to analyze the relationship between printing
accuracy (in terms of formatting, content, and language) and the quality of
administrative performance, using a descriptive-analytical approach that combines

theoretical review with field analysis.

The results showed that the presence of typographical or linguistic errors in official
documents negatively impacts the institution's reputation, weakens the trust of
recipients, and complicates procedures. Furthermore, it was found that
municipalities that adopt standardized document printing criteria and provide
ongoing training for printers achieve higher levels of administrative efficiency and

user satisfaction.
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